
 
 
ASOA Round Tables at the 2010 ASOA Congress on Ophthalmic Practice Management 
ASOA Roundtables are opportunities for meeting attendees to talk and brainstorm on daily issues 
facing ophthalmic practices.  Roundtables are led by leading practice administrators and industry 
consultants.  
 
ASOA Round Tables 
Saturday, April 10, 2010 (9:45–11:45 AM) 
 
ASC Accreditation, Certification and Licensure  Regina Boore, RN, MS* 
Audit Issues Donna M. McCune, CCS-P, COE* 
Benchmarking Morgan L. Taylor III, CPA, COE 
Buy-Ins and Pay-Outs Mark E. Kropiewnicki, JD, LLM* 
Call Centers Desiree “Angel” Misenhelter 
Clinical Efficiency Jane T. Shuman, COT, COE* 
Coding Table 1 E. Ann Rose* 
Coding Table 2 Mary Pat Johnson, COMT, CPC, COE* 
COE Certification Mark H. Holloway, COE 
Communications for Managers Patricia Morris, BS, COE* 
EMR, ERX, and EMR Emily L. Graham, RHIA, CCS-P  
Errant Employees Steven R. Robinson, COE, OCS* 
Extra Large Practices (11 or More MDs) Martha L. Young* 
Facility Design John A. Marasco*, BA 
Goal Achievement Keith R. Ducoffe, MA 
Hearing Services Denny McLain, BBA* 
Large Practices (7-10 MDs) Joan Wahlman, BA 
Legal and Ethical Issues Robert M. Portman, JD, MPP* 
Maintaining Life Balance Beverly M. Loney, COE  
Marketing Paul M. Stubenbordt, BS* 
Medium Practices (4-6 MDs) E. Joy Woodke, BA, COE 
New Administrator Topics Liz P. Parrott, BA 
New ASOA Members Suzanne Bruno, MBA, COE 
New Doctor Employment Contracts Daniel M. Bernick, JD, MBA* 
Online Patient Communications Marc-Francois Bradley 
Optical Table 1 Arthur De Gennaro* 
Optical Table 2 Donna A. Suter* 
Optometrists (Working with Dos and Don’ts) Maureen L. Waddle* 
Patient Education Heather D. Nuskind, COA 
Patient Flow Larry R. Brooks, AIA* 
Personal Finance Donna W. Howell, JD, LLM 
Physician/Administrator Relationships Robert Cherewich, CMPE, COE 
Premium IOLs Kevin J. Corcoran, CPC, COE, FNAO* 
Revenue Enhancement Michelle Werts 
Risk Management Candace S. Simerson, CMPE, COE* 
Satellite Locations Chris McElvaine, COE 
Skilled Nursing Facilities Lisa M. Gangi, COE 
Small Practice (1-3 MDs) Michael D. Brown, CHBC, BS* 
Staff Training Sandra Boles, COE 
Team Building Mary Jo Scacchi 
Theft in the Practice Vonda Syler, COE 
 
To register for the meeting, http://www.ascrs.org/10am/index.cfm.   
 
* indicates a financial interest in individual’s course presentation later in the week. 


